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Fluorescent Gloves
The Duty Managers have received complaints from passengers that the B.S.S. staff has not been clear on where to place checked bags. In order to keep the complaints under control, YVR has supplied us with fluorescent gloves. The gloves are to be worn at all times at Transborder Point as well as International Point. Employees must swing arms from the direction of the passengers’ bags towards to belt on which they should be placed while verbally informing them: “Please place your checked bags on the belt.”
